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No Cash Discount 

 
  
 

ractices today face many more and 

different challenges than they did five 

or ten years ago. 

Restructured health benefits, increased for-profit 

health care delivery, new technologies and rising 

costs, to name a few, impact a practice's day-to-

day operations as well as its bottom line. 

But practitioners don't practice medicine for 

their back office operations. Their primary 

interest rests with their patients, who also face 

challenges of their own - challenges that could 

directly impact you.  

There is a greater influx of self-pay patients than 

ever before, who may be either insured or non-

insured. While insured self-pay patients may 

have high deductible plans or are using out-of-

network benefits, true self-pay patients pay for 

their medical care out of pocket. They also often 

ask if they are eligible for a discount.  

Such a request raises a question: can you charge 

a self-pay patient a different usual and 

customary rate?  

No, because this could be considered insurance 

fraud.  

When working with a self-pay patient, remember 

that the only true exception to the customary 

rate is for hardship. In these instances, make 

sure you have the appropriate hardship forms 

from patients for whom you waive copayments, 

coinsurance and deductibles. If you don't have 

them, you should complete the hardship forms 

with those patients and retain them with their 

records. 

We can work with you to better understand and 

establish the procedures needed for this type of 

process, all of which would be designed to fit the 

needs of your practice. 

Ask us how. 

Gettry Marcus CPA, P.C.’s health care group is 

comprised of CPA’s who provide accounting, 

tax, audit, financial, and business consulting to  

physicians, hospitals and other providers across 

the health care spectrum.  If you would like to 

discuss how one of our health care CPA advisors 

can assist, please contact your Gettry Marcus 

advisor or email us at info@gettrymarcus.com.  
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